Frequently Asked Questions

Welcome to the WEST BROMWICH ALBION BAGGIES BRICK ROAD FAQ section. These
pages are designed to answer questions you may have regarding BAGGIES BRICK ROAD at
West Bromwich Albion F.C. , and your order.

What is the BAGGIES BRICK ROAD?

The Baggies Brick Road is made up of personalised engraved bricks that will be laid in a
special walkway being constructed in front of the turnstiles of the East Stand. The image of
the walkway on the website is a representation only.

Why is it being created?
Celebrating loyalty and passion, the BAGGIES BRICK ROAD is being created as a permanent
feature of the Club

Who can buy Bricks?
The BAGGIES BRICK ROAD is open to all. We welcome support for the project be it local or
from around the world.

What Bricks(s) can | buy?
You can choose from a range of superb, finest quality clay brick bricks.

A Baggies Brick with BLUE lettering is available with up to 2 lines of text, each line can have
up to 15 characters (spaces & punctuation count as characters) — 210mm x 105mm.

An Albion Stone with SILVER WBA insignia and lettering is available with up to 3 lines of
text, each line can have up to 15 characters (spaces & punctuation count as characters) —
210mm x 210mm.

A REPLICA of your purchased brick, which can only be ordered with purchase of the original
Brick.

N.B. Unfortunately we are unable to provide accents (acute or grave) over lettering due to
the type of English language set in the engraving process employed

What are replicas?

A replica is a personal copy of the Brick you have purchased - to keep, for your own home,
office, garden or to give as a personal gift. These Bricks are exact copies of the original brick
laid in the BAGGIES BRICK ROAD and can only be purchased when purchasing an original
Brick.

You can buy as many replicas as you like. You can use your replica in many different ways:

e Build it into your house

e Add it to the garden rockery
e Putit on the mantle piece

e Build it into your drive

e Use it as a paperweight

e Build it into your patio
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How much can | say in my message?
Each line can have 15 characters including spaces and punctuation. You can use upper or
lower case text whichever you prefer.

Are the letters painted on top of the brick?
No, the letters are actually engraved into the stone to make the lettering more hardwearing.

What can | have engraved on my brick?
Any message or dedication you wish (as long as it is polite, 15 characters per line, spaces &
punctuation included). West Bromwich Albion Football Club reserves the right to refuse
any messages it considers to be inappropriate.
Examples of what you might say:

e Support the Club!

* Remember a great supporter!

* Celebrate a birthday!

* Congratulate your favourite player!

Can | change my message after | have placed my order?

You will be sent a letter with a Certificate to check your inscription. If it is incorrect there will
be a return address and you will be reissued with another Certificate. Please notify us within
10 days of receipt of your certificate. Please note that only one set of corrections is allowed.

How long will the Bricks last?
The Bricks will last indefinitely. The manufacturer will provide a 10 year guarantee on the
brick and 3 years on the lettering.

When are they being laid?
The first section of bricks will be laid before the first competitive match at The Hawthorns in
the 2012/12 season

When will | receive my replica?

Replicas will be delivered to the address you gave us when you placed your order and we
aim for these to be despatched within 30 days of the purchased brick being laid in the
BAGGIES BRICK ROAD.

When will the Road be open?
We expect that the BAGGIES BRICK ROAD will be open Spring 2012. Announcements will be
made on the website.

Size Price

Baggies Brick (Single Brick) with BLUE lettering £50.00
Replica Baggies Brick (Single Brick) with BLUE lettering £40.00
Albion Stone (Double Brick) with SILVER lettering £90.00
Replica Albion Stone (Double Brick) with SILVER lettering £80.00

How many Bricks can | order?
As many as you like online. If using a paper application form please photocopy and attach all
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additional orders. A replica Brick can only be ordered with purchase of the original Brick.
You can order as many replicas as you like.

How do | pay for the Stone(s)

Online: With credit/debit card - VISA, MASTERCARD, DELTA, MAESTRO, SWITCH or
AMERICAN EXPRESS

You Can pay in store if you wish to do so.

Can | choose my location?
No, the Bricks will be laid on a first come first laid basis as the BAGGIES BRICK ROAD
progresses. Each Brick will be laid in the next available spot.

Can | buy as a gift?

Yes, you can buy a brick(s) for someone else. The letter confirming your purchase and the
certificate will come to you - the purchaser, to check the inscription we have is correct
before we engrave the stone. You can then give the certificate showing the inscription on
the brick as a gift.

The certificate does not contain the purchaser's name.

What is on the certificate?
The certificate includes the inscription on the brick and the bricks’ unique reference
number. The certificate does not include the purchaser's name.



